EFFECTIVE June 9, 2003

Navy E-Learning’s Updated SkillSoft Courses Cross Reference List
This list cross-references Navy E-Learning’s SkillSoft courses that have been replaced by a newer version. Users that have already Added the older/replaced version in their Learning Plan’s will still be able to access them and complete. You have until August 1, 2003 to complete (and receive credit) the older version of these SkillSoft courses before they will be removed from Navy E-Learning. Users that have not added the older versions to their Learning Plans will only be able to add and access the newer version of the course beginning June 9, 2003.

	Series/Course Name
	Old Course #
	New Course #

	Managing a Customer Service-Oriented Culture
	 
	 

	Establishing Your Team's Desired Performance
	CUST0201
	CUST0221

	Coaching in a Service Oriented Culture
	CUST0202
	CUST0222

	Exceeding Customer Expectations
	CUST0203
	CUST0223

	Customer Service Strategy
	CUST0204
	CUST0224

	Improving the Process of Service Delivery
	CUST0205
	CUST0225

	Navigating the Change Process Successfully
	CUST0206
	CUST0226

	 
	 
	 

	Using Financial Statements (co-Developed with Wharton)
	 
	 

	Principles of Financial Statements
	FIN0131
	FIN0251

	Components of Financial Statements
	FIN0132
	FIN0252

	Analyzing the Income Statement and Balance Sheet
	FIN0133
	FIN0253

	The Income Statement and Balance Sheet Connection
	FIN0134
	FIN0254

	Analyzing Cash Flow 
	FIN0135
	FIN0255

	Ratio Analysis for Financial Statements
	FIN0136
	FIN0256

	Credibility and Disclosure in an Annual Report
	FIN0137
	FIN0257

	Analyzing an Annual Report
	FIN0138
	FIN0258

	 
	 
	 

	Practical Budgeting for Managers 
	 
	 

	The Basics of Budgeting
	FIN0201
	FIN0261

	Building an Operating Budget
	FIN0202
	FIN0262

	Capital Budgeting
	FIN0203
	FIN0263

	Managing Budgets Effectively
	FIN0204
	FIN0264

	 
	 
	 

	Sexual Harassment Awareness
	 
	 

	What is Sexual Harassment?
	HR0301
	HR0131

	Quid Pro Quo Harassment
	HR0302
	HR0132

	Hostile Work Environment Harassment
	HR0303
	HR0133

	 
	 
	 

	Managing Sexual Harassment Responsibly and Legally 
	 
	 

	The Employer’s Liability and Responsibilities
	HR0304
	HR0134

	Getting through the Legal Process
	HR0305
	HR0135

	Avoiding Harassment Claims: Policies and Procedures
	HR0306
	HR0136

	 
	 
	 

	Managing Diversity and Inclusiveness
	 
	 

	Workplace Diversity
	HR0331
	HR0141

	Culture and Behavior
	HR0332
	HR0142

	Organizational Inclusion
	HR0333
	HR0143

	Corporate Culture and Diversity
	HR0334
	HR0144

	Management Skills for the Diverse Work Force
	HR0335
	HR0145

	Communication and Diversity Adoption
	HR0336
	HR0146

	Managing Diversity and Inclusiveness Simulation
	HR0330
	HR0140

	 
	 
	 

	Knowledge Management Fundamentals
	 
	 

	The Art of Knowledge Management
	KNOW0201
	KNOW0111

	Knowledge as Capital
	KNOW0202
	KNOW0112

	Putting Knowledge to Work
	KNOW0203
	KNOW0113

	Managing Knowledge Workers
	KNOW0204
	KNOW0114

	Being a Knowledge Activist
	KNOW0205
	KNOW0115

	Benchmarking for Best Practices
	KNOW0206
	KNOW0116

	 
	 
	 

	Going from Management to Leadership
	 
	 

	The Mark of a Leader
	LEAD0221
	LEAD0141

	Communicating a Shared Vision
	LEAD0222
	LEAD0142

	The Enabling Leader
	LEAD0223
	LEAD0143

	Removing Performance Barriers
	LEAD0224
	LEAD0144

	Communicating as a Leader
	LEAD0225
	LEAD0145

	Coaching for Performance
	LEAD0226
	LEAD0146

	Leading through Change
	LEAD0227
	LEAD0147

	The Leader as a Model
	LEAD0228
	LEAD0148

	Going from Management to Leadership Simulation 
	LEAD0220
	LEAD0140

	Growing from a Manager to a Leader Simulation 
	LEAD022S
	LEAD014S

	 
	 
	 

	The Successful Facilitator
	 
	 

	The Role of the Facilitator
	MGMT0231
	MGMT0271

	Facilitative Fundamentals: Techniques and Tools
	MGMT0232
	MGMT0272

	Facilitating Work Groups and Meetings
	MGMT0233
	MGMT0273

	Facilitating Challenging Situations
	MGMT0234
	MGMT0274

	Facilitative Formats and Tools: Offering Options
	MGMT0235
	MGMT0275

	The Facilitative Leader
	MGMT0236
	MGMT0276

	The Role of the Facilitator Simulation
	MGMT0230
	MGMT0270

	 
	 
	 

	Logistics Management
	 
	 

	Overview of Logistics Management
	OPER0311
	OPER0321

	Inventory Management
	OPER0312
	OPER0322

	Supply Chain Management
	OPER0313
	OPER0323

	 
	 
	 

	Professional Project Management 
	 
	 

	Defining the Project 
	PROJ0101
	PROJ0021

	Essential Project Management Tools 
	PROJ0102
	PROJ0022

	Computer-assisted Project Planning 
	PROJ0103
	PROJ0023

	Building the Project Team 
	PROJ0104
	PROJ0024

	Leading the Successful Project Team 
	PROJ0105
	PROJ0025

	Completing the Project 
	PROJ0106
	PROJ0026

	 
	 
	 


