PROBLEM:  The Netg course(s) I am trying to complete will not update my Navy E-Learning “Record of Progress” or indicates incorrect course status. (Downloaded and/or Online course(s)) 

RECOMMENDED RESOLUTION: 

The majority of the time this problem can be resolved by simply clearing out your browser's cache, temporary internet files, and/or cookies. Then logging back into Navy E-Learning and installing the updated NETg Upload Applet:  Please try the following: 

Internet Explorer 6.0: 

With Internet Explorer open, 

a) Go to Tools 

b) Internet Options 

c) On the General tab, click Delete Cookies, then OK. 

d) Next click on Delete Files 

e) Check the box marked "Delete all offline content" 

f) Click OK to get out of Internet Options. 

Internet Explorer 5.5: 

With Internet Explorer open, 

a) Go to Tools 

b) Internet Options 

c) On the General tab, click on Delete Files 

d) Check the box marked "Delete all offline content" 

e) Click OK 

f) Click on the Settings button, 

g) Choose "every visit to the page", click OK. 

h) Shut down the browser 

Now go back to Navy E-Learning and log into the site. If prompt, ACCEPT the NETg Upload Applet certificate. Launch an online NETg course and see if your “Record of Progress” status updated correctly. If you have downloaded course(s) check to see if their status was updated correctly.

NOTE: For downloaded courses, you must ensure you did not download course(s) to a removable drive. Simply moving the downloaded files to your hard drive will not fix the problem. You must delete all files and re-download to your hard drive. The complete procedures for downloading NETg courses are in the “Getting Started” section.

If the above procedures did not help, you need to look at your browser's Java Console to see which NETg Applet version you have.  Please do the following (please read carefully):

NOTE: Before doing the following you can first check to see if you already have your Java Console enabled to view. With your browser open select the “View” tab and Java Console, if available. If available skip 1-9 and start at #10.

1. Open Internet Explorer. 

2. Click on Tools. 

3. Select Internet Options. 

4. Click on the Advanced tab. 

5. Scroll down to Microsoft VM. (Also, If you notice the SUN Java VM selection above the Microsoft VM selection ensure the SUN JVM is NOT selected. 

6. Checkmark Java console enabled. 

7. Checkmark Java logging enabled. 

8.  Click OK and the close your browser and restart. 

9. After re-starting/opening your browser “Click on View” 

10. Select Java Console. 

11. Go to the Navy E-Learning web site and log-into the site.

12. Once logged in view the Java Console. Read the information located in the first few lines of the Java Console (see below example). You should be able to view what version of the NETg Applet you have installed.  

EXAMPLE: 

Microsoft (R) VM for Java, 5.0 Release 5.0.0.3810 

============================================== 

?  help 

c  clear 

f  run finalizers 

g  garbage collect 

m  memory usage 

q  quit 

t  thread list 

============================================== 

The Java Virtual Machine vendor is Microsoft Corp. 

NETgUUA, the NETg Usage Upload Applet, version 1.1.0.0 

Copyright 2001, National Education Training Group, Inc. All Rights Reserved. 

Looking for C:\DOCUME~1\BRUCER~1\LOCALS~1\Temp\netgutil.exe 

C:\DOCUME~1\BRUCER~1\LOCALS~1\Temp\netgutil.exe found 

No data to post... 

If your NETg Upload Applet version is 1.1.0.0 and you are still experiencing problems then please copy and paste the contents of the java console, in its entirety. into a text file and e-mail back to us at NLN.HELPDESK@cnet.navy.mil.  

Please do the following if your NETg Applet is still NOT version 1.1.0.0: 

IMPORTANT!  The following procedure will delete all downloaded NETg course(s) along with your course progress from your hard drive. You can first complete these downloaded course(s) and take a screen shot (picture) of your course status and email the results to us. We can then manually update your course(s) status in your Navy E-Learning “Record of Progress”. 

SCREEN SHOT INSTRUCTIONS: After you complete your NETg course go to the “View My Results” page. Press the Print Screen (Scrn) key on your keyboard (NOTE: nothing will appear to happen when you hit this key). Then, open either a word document or a graphic application such as MS Paint and click on edit and then paste the “screen shot” into desired application.  Save the document/file and you can then attach this to your reply email to Navy E-Learning.
Using your Windows Desktop Explorer, find and delete the c:\skillb folder and any other skillb folder you may have on any other hard drive. Remove the c:\Documents and Settings\All Users\Application Data\NETg\netg.ini or c:\winnt\netg.ini and any instances of the NETgUUA.jar or NETgUUA.cab files in the cache.  You can find these files by searching for the keyword NETg.

After you delete these files try the above “Recommended Solution” procedures again. If the above recommendations do not resolve your problem then please fill out an on-line Problem Report (https://www.navylearning.navy.mil/secure/open_problem.cfm) and submit it to us.

Navy E-Learning Support

(850) 452-1001 Option 1

DSN: 922-1001 Option 1

1-877-253-7122 Option 2
