Welcome to Navy E-Learning. This site provides training anytime, anywhere in the world. Getting started is very simple.
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Authorized Users
Eligible Navy E-Learning users are Department of Navy (DON)(Navy and Marine Corps) members and DON military family members enrolled in the Defense Enrollment Eligibility Reporting System (DEERS). The log-in information you provide will be verified against DEERS. Authorized users include:

· DoN, Active duty, Reserve and TAR personnel, Naval Academy students, Delayed Entry Program Personnel, Medal of Honor and Disabled American Veterans (disabled status must be in DEERS) 

· DoN Reserve Officer Training Corps (ROTC) personnel. 

· DoN Civilian Employees (Civil Service) 

· Navy and Marine Corps military retiree personnel 

· Qualified Family Members (dependents in DEERS) of DoN active duty, reserve and retiree personnel. NOTE: Family members are required to use their own SSN to Log-In to Navy E-Learning. 

Log-in Procedure
You can access Navy E-Learning from either the www.navylearing.navy.mil and www.navylearning.com site URL(s). Your "Learning Plan" and "Record of Progress" course completion information will be synchronized and consistent between these two separate sites. However, individual internal course book marking will not be consistent on both sites. Therefore, it is recommended that you start and complete courses from the same site. http://www.navylearning.navy.mil or http://www.navylearning.com/
1. Select "Log-in" TO GO TO THE SECURE LOGIN PAGE (Must have browser 128 bit encryption enabled) 

2. Enter your Last Name, Social Security Number (SSN) NO DASHES and date of birth (yyyymmdd). Click on the "Click Here to Continue" button.

Your information is secure. You can view the SSL and DoD PKI certificate information by selecting the page properties. The log-in form information you entered is encrypted and will be sent to a Department of Defense agency and matched against up-to-date DoD personnel information. 

Your log-in information will be verified within the Defense Eligibility Enrollment Reporting System (DEERS) based on the current Navy E-Learning access policy. If you have trouble with the log-in process contact the Navy E-Learning Help Desk/Customer Assistance Center (877) 253-7122 (toll free) or DSN 922-1828, or you can fill out a Problem Report.

Browser Configuration
The following steps will walk you through the process of properly configuring your web browser to support Navy E-Learning courseware. The browser configuration is the same regardless of the course content provider - NETg or SkillSoft.

Microsoft Internet Explorer 5.5. (Must have 128 bit encryption enabled)
1. Click on Tool (on menu bar), go to Internet Options 

2. In the window that pops up, click on the Advanced tab 

3. Scroll down to Microsoft VM menu 

4. Select "JIT compiler for Virtual Machine Enabled" 

5. Click on Security Tab 

6. Enable ActiveX controls and plug-ins and Run ActiveX controls and plug-ins. 

7. Scroll down to cookies menu 

8. Select Enable to "Allow cookies that are stored on your computer" 

9. Select Enable to "Allow pre-session cookies (not stored)" 

10. Scroll down to Download menu 

11. Select Enable "File Download" 

Microsoft Internet Explorer 6.0. (Must have 128 bit encryption enabled)
1. Follow Internet Explorer 5.5 instructions 1-6 above then continue here. 

2. Click on "Tools" 

3. .Click on "Internet Options" 

4. Click on the Privacy Tab 

5. Click on Advanced 

6. Verify both cookie selections are enabled 

Netscape Navigator 4.08 and Netscape Communicator 4.79. (Must have 128 bit encryption enabled)
1. Click on Edit (on menu bar), and then go to Preferences. 

2. In the window that pops up, click once on "Advanced." 

3. Select all items in the top-right half of the window (that deals with enabling Java/Java Scripting). 

4. Select "Accept all cookies" in the bottom-right half of window. 

5. Do not check the box that says "Warn me before accepting a cookie." 

How do I start a course?
IMPORTANT NOTE: Remember you can access Navy E-Learning from either the www.navylearing.navy.mil and www.navylearning.com site URL(s). Your "Learning Plan" and "Record of Progress" course completion information will be synchronized and consistent between these two separate sites. However, individual internal course book marking will not be consistent on both sites. Therefore, it is recommended that you start and complete courses from the same site. 

You can only take a Navy E-Learning course if the course is listed in your "My Learning Plan". To add a course to your Learning Plan, follow the instructions below:

1. Go to the Catalog by clicking on the Catalog button in the menu 

2. Navigate through the catalog to the course you wish to take. 

3. Click the "Add to Learning Plan" link to add the course to your Learning Plan. 

4. You will be automatically redirected to your Learning Plan when you click "Add to Learning Plan." If you wish to add more courses to your Learning Plan, click on the "Add More Courses" button at the top of the page. 

5. To take the course you have just added (or any other course in your Learning Plan), find the course you wish to take in your Learning Plan and click on "Launch" (if you are connected to the internet). This will launch the course through your web browser. If the course is available via download, it will have an option labeled "Download." Click this if you wish to download the course to your computer. This will allow you to take and complete courses when not connected to the internet. 

NETg DX Course Instructions

NOTE: Currently NETg courses are the only courses that can be downloaded to your computer and taken off-line (not connected to the internet).
Launching Options with NETg( DX Courses

NETg( DX courses in Navy E-Learning can either be taken through the web (online) or downloaded to your computer and taken offline (when disconnected from the Internet).

Taking and Completing Courses Online
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From Navy E-Learning, click My Learning Plan.

2. Locate the course you wish to launch (if it is not there, use Help instructions to Add Courses to your Learning Plan).

3. Click Launch.

4. Click Yes to any security questions that appear relating to Accepting Cookies, Granting Certificates, or similar messages.

· Several options for taking the course will appear.  

5. Click Start the Course.
6. Follow on-screen instructions for completing the course.

7. When finished, click Exit.

· The launch window will close and your Learning Plan will display again.

Downloading Courses to Your Computer

Important Note: If multiple users will be accessing NETg courses from the same computer, each user MUST add that NETg course to their Navy E-Learning “Learning Plan” and complete the below procedure. Duplicate course files will not actually download, however, the necessary individual student record files needed to access and track course status will be downloaded. Individual student course record(s) will be uploaded to their Navy E-Learning “Record of Progress” every time the student Logs Back Into Navy E-Learning from the same computer where the course files were downloaded. It is also Highly Recommended that you access and upload course progress to Navy E-Learning from the same site you started from, i.e., www.navylearning.com or www.navylearning.navy.mil. You can also take NETg courses either online or offline and have your Record of Progress synchronized between both as long as you access and upload the courses from the same web site. Course completion status will be migrated between both sites but course progress DOES NOT migrate.
1. From Navy E-Learning, click My Learning Plan.

2. Locate the course you wish to launch (if it is not there, use Help instructions to Add Courses to your Learning Plan). 
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Click Launch.

4. Click Yes to any security questions that appear relating to Accepting Cookies, Granting Certificates, or similar messages.

· Several options for taking the course will appear.  

5. Click Download and Learn.

6. Follow on-screen instructions for downloading some or all course components.  

7. Select either Download With Audio or Without Audio.

· Download will begin.

Launching Downloaded Courses Offline (when disconnected from the Internet)

From your Windows desktop, the steps are as follows.

1. Click Start.

2. Choose NETg.

3. Choose Skill Builder DX.

4. Select the desired course to take.

5. Click the Start Course button.

6. Enter your Last Name and Date of Birth (yyyymmdd).

7. Follow on-screen instructions to complete the course.

Uploading Downloaded Course Status to Your Navy E-Learning “Record of Progress”

1. Every time you Log-Into Navy E-Learning from the computer you have downloaded and taken your NETg download courses you will notice a synchronization notice will appear and the course status upload process will begin automatically. The system is updating your “Record of Progress”. 

2. IMPORTANT NOTE: Remember you can access Navy E-Learning from either the www.navylearning.navy.mil or www.navylearning.com site URL(s). Your "Learning Plan" and "Record of Progress" Course Completion status information will be synchronized and consistent between these two separate sites. However, individual internal course book marking will not be consistent on both sites. Therefore, it is highly recommended that you start and complete courses from the same site.
My Learning Plan Components
The "My Learning Plan" page lists the courses you have selected to take. It is from this page that the courses are launched. It is a quick way to get to the courses you have previously started or planned to take.

The Learning Plan page also lists your "Record of Progress." Your Record of Progress section lists all courses that you are currently working on and all the courses 

